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Maintenance: What do we do and what do we hire specialists to do?

We always try to solve any problem internally without costs for the owners. In
situations that our maintenance team is not able to resolve, we call a specialist
technician and submit the quote for the owner approval.

If the repair is up to $ 200 and is emergency, we do it so as not to compromise guest
service, and then present the receipt when requested.

* We do not apply margins on products and services contracted for the owners, only costs
+ taxes (if applicable) and we present receipts when requested.

« An annual external
Pressure Washer cleaning
on the Driveway, front
door and backyard, at no
cost to the owner.

« Monthly replacement
of the air conditioning
filter, at no extra cost.
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6. Cleaning Fee / cleaning fees. 7.Owner Booking: $ 50 for the entire stay + cleaning fee.

Reference price list - 2020. It may vary after the first inspection. Modality in which the owner rents the house on his own and is responsible for the
entire operation such as, capturing and making the reservation, blocking dates in

our system, receiving payment, calculating, generating and paying the Tourist Tax
and Sales Tax.* The $ 50 fee is charged for 24/7 costumer service for the guest at the

Deep Cleaning house by our staff.
2 rooms $120 $220
T 8. Owner
3 rooms $135 $ 250 W | Stay: Only the
: ./ : an. cleaning fee
4 rooms $160 $300 Lou : N W\ N ischarged.
5 rooms $185 $ 350
6 rooms $210 $400
It is considered Owner Stay when the owners and their immediate family such as
parents, siblings and children stay at the house.
7 rooms $235 $450
* Cleaning should always be done with our team to maintain the quality standard.
8to 10 rooms $ 260 $ 500 For obvious reasons, we do not accept the advertisement or rental on the
A A p same channels in which we operate, such as Airbnb, Homeway, Booking.com

among many others.

As a quality standard policy, the same cleaning team always clean the same
houses. This allows then to know the house very well and to easily identify any
problems or damage caused by the guest.







13. Application of fines for pets, cigarettes and other
rule breaks.

Our cleaning team makes the first report and we inspect each case, produce
the evidence and always involve the reservation channel. The fine is applied by

the platform and the resources are 100% directed to the actions of repair and Consultation
replacement. of bookings and

14. Management of reservation rates blocking of dates
WVH has the autonomy to manage it. We monitor the market closely and daily. by the owner.

We have experience and knowledge to make the best management possible. Our The owner has access to the CiiRUS
focus is on balancing high occupancy, maximum profitability and preserving the System remotely by the app and can
property. We use all the tools available and consider all world holiday calendars to block dates, include reservations
define our metrics. Our performance is dynamic, which makes all the difference in and monitor the performance of

the financial results of our partners. the house.
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Thank you very much and we are available
for any questions and clarifications.
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WORLD VACATION HOMES. A DBA of VACATION WORLD USA LLC.
Celebration, FL |1 +1(321) 4429680 | info@worldvh.com | www.vacationworldusa.com




